
Emergency Card - Domestic Violence 
In cases of violence in marriage, relationships and 
families.
Domestic violence is not a private matter! Help and 
support are available!
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For emergencies and on-site help
Police emergency number Tel. 112 or 117
Violence is a criminal offence!
You can file a criminal complaint at any police sta-
tion.

The police can remove a violent person from the 
home and ban them from returning for 12 days.
Victims and persons removed from the home are 
entitled to counselling.

Frauenhaus beider Basel
Tel. 061 681 66 33 - available 24/7

Heilsarmee Frauenhaus Region Basel 
Tel. 061 302 85 15 - available 24/7

Safe accommodation for women, mothers and their 
children if they need to get to safety and require 
counselling and support.

Opferhilfe beider Basel
The counselling centre for people affected by 
violence
Tel. 061 205 09 10 - available 24/7

For chat and online counselling and information in 
other languages: www.opferhilfe-beiderbasel.ch

Counselling, support and financial assistance for women, 
men, children and young people. Free of charge and 
anonymous.

Lernprogramme gegen häusliche Gewalt BL
Tel. 061 552 62 38
For persons who use violence or threaten violence

Beratungsstelle bei Wegweisung
Tel. 061 552 66 31
Counselling for persons removed from the home

Männerbüro Region Basel 
Tel. 061 691 02 02
Counselling for men

Emergency departments of Kantonsspital BL
Liestal		  Tel. 061 400 40 40
Laufen		  Tel. 061 400 80 80
Bruderholz	 Tel. 061 400 40 40
In cases of sexual/physical violence, please obtain a 
medical report.

Universitäts-Kinderspital beider Basel
Tel. 061 704 12 12 - available 24/7
Medical help for babies, children and young people

Psychiatrie Baselland PBL 
Adults 		  Tel. 061 553 56 56
Children 	 Tel. 061 553 55 55
For mental health problems, illnesses and crises. 

Die Dargebotene Hand 
Tel. 143
Die Dargebotene Hand is available 24/7 for people 
seeking a supportive conversation. Callers remain 
completely anonymous when using this Swiss 
helpline.



Anlaufstelle für Sans-Papiers
Tel. 061 681 56 10   basel@sans-papiers.ch
Counselling centre for migrants without regular 
residence status

Fachstelle Zwangsheirat 
Tel. 0800 800 007   info@zwangsheirat.ch	
Fachstelle Zwangsheirat offers free counselling and coa-
ching for affected persons and professionals on forced 
marriage, restrictions on choosing a partner, pressure to 
marry, coerced marriage and forced engagement.

Ausländerdienst BL (ald) 
Tel. 061 827 99 13
For integration-related questions / counselling on 
residence rights or permits. Anonymous, free of 
charge and in your own mother tongue.

Amt für Migration, Integration und Bürgerrecht
Tel. 061 552 51 61 
amib@bl.ch
If you separate from your spouse, you do not auto-
matically lose your residence permit for Switzerland.

Anlaufstelle Baselland
Tel. 061 821 44 77
info@anlaufstellebl.ch
Legal advice on asylum and immigration law. An-
onymous, free of charge and in your own mother 
tongue.

Freiplatzaktion Basel
Tel. 061 691 11 33
infos@freiplatzaktion-basel.ch
Legal advice for migrants

Victim Support Helpline 
available 24/7 

The emergency card is available in various langua-
ges. To order, contact: Tel. 061 552 62 38 or 
sid-interventionsstelle@bl.ch
Read or listen to the emergency card in 
other languages at: 
www.interventionsstelle.bl.ch and via 
QR code:

Zivilkreisgerichte Baselland
West  (Arlesheim) Tel. 061 552 80 00
East  (Sissach)		  Tel. 061 552 89 10

For extensions of removal orders or for separation 
and protection orders. 

The Zivilkreisgerichte also provide free information 
on marriage and family law.

Psychiatrie Baselland
Addiction-related disorders
Tel. 061 553 56 56

Blaues Kreuz
Tel. 061 905 20 20	

MUSUB - Multikulturelle Suchtberatung
Tel. 061 273 83 05	
For affected persons and relatives of people with 
alcohol and addiction problems.

Kindes- und Erwachsenenschutzbehörden
www.kesb-bl.ch
Authority for the Protection of Children and Adults

Fachbereich Kindes- und Jugendschutz 
Tel. 061 552 59 30
For questions or support relating to children who are 
also affected.

Helpline for children and young people Tel. 147
Counselling for children and young people, confiden-
tial, free of charge and available around the clock.


